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	Description - what happened? 
 

  
	

	Feelings - what were you thinking and feeling? 
 

 
	

	Evaluation - What was good and bad about the experience? 
 

 
	

	Analysis - what sense can you make of the situation? 
Compare and link to theory  

 
	

	How does this relate to AOP and Anti-Discriminatory practice?




	

	Conclusion - What else could you have done? 
Acknowledge learning and if you would respond the same again. 

	

	Action Plan -If it arose again what would you do? What do I need to do to improve?  
 
	

	How does this impact/involve the person using services?
What’s their perspective?

	

	General Comments
How does this relate to PCF? 
What is the bigger picture?
Society views
What else is going on
 
	



